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19
WURLDCOM, INC'S COMMENTS ON

PID DATA ELEMENT SUMMARY REPORT

20

21 WorldCom, Inc., on behalf of its regulated subsidiaries, ("Wor1dCom") submits

22

23
these comments on the Cap Gemini East & Young ("CGE&Y") and Hewlett- Packard

24 Consulting's ("HP") Arizona §271 Performance Indicator Definitions (PID) Data Element

25 Summary Report ("PID Data Report"), Version 1.0 dated January 18, 2002. WorldCom

26
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also reviewed the comments filed by AT&T on this report and heard the concerns raised1

2 by AT&T in the workshop when this report was discussed and concurs in those comments

31 and AT&T's concerns.

5

6

INTRODUCTION. BACKGROUND AND OBJECTIVE

Background

Under Section 8 of the Master Test Plan ("MTP"), Version 4.2, dated June 29,

2001, CGE&Y was and is required to conduct a Performance Measurement Evaluation

statistically valid assessment of Qwest's performance in providing service to the

measures. The performance measurements define those standards set by the ACC that

Qwest must meet in order to comply with Section 271 of the Act. For purposes of this

6.3").

More particularly, in Section 8.5.3 of the MTP, it is stated:

During Functionality Testing and Capacity Testing, Qwest will provide
appropriate performance measure data and results. The Test Administrator
will verify such data and incorporate the results into the Functionality
Testing and Capacity Testing. The Test Administrator will acquire and/or
develop data, calculate Functionality and Capacity test results, and validate
results of Qwest, Pseudo-CLEC and CLEC analyses.

Appendix C of the MTP lists the performance measurements and indicates

7

8

9

l() that is designed to provide the Arizona Corporation Commission ("ACC") with a

11

12 competitive local exchange carriers ("CLECs") based on established performance

13

14

15

16 test, those standard are found in the Performance Indicator Definitions, version 6.3 ("PID

17

18

19

20

21

22

23

24

25

26

which of those measurements would be included in the Functionality Test. A subset

2
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of those measurements was also to be evaluated during the Performance

and computing accurate results.

Section 7.3.4 of the TSD provides in pertinent part:

During the Functionality Tests, Performance Measurement raw data for the
Pseudo-CLEC test orders, trouble reports and other transactions, calculated z
statistics and other calculations will be collected from Qwest for all those
measurement with a "Yes" indication in the MTP Appendix C. Using the
raw data (before exclusions) from Qwest, the TA will perform an
independent calculation of all measurements with a "Yes" indication in the
MTP Appendix C and will also perform an independent calculation of the
same measurements for the same orders using the Functionality Test Data
provided by the Pseudo-CLEC.

The TA will compare Qwest's computed z statistics and other calculations to
TA computed z statistics and other calculations (from Qwest's provided raw
data) and to TA computed z statistics (from Functionality Test Data
collected by the Pseudo-CLEC). Discrepancies in the calculations will be
evaluated, documented and reported by the TA.

The purpose of the TSD requirement is to determine whether Qwest's adhoc dataset

determine whether the data elements captured by Qwest's source systems used to calculate

CLEC.

Objective

CGE&Y failed to perform the required testing to "perform an independent

1

2 Measurement Evaluation to verify that Qwest was and is collecting adequate data

3

4

5

6

7

8

9

10

1 l

12

13

14

15

16

17 contains all records submitted by the Pseudo-CLEC and only those records and to

18

19

20 these performance measures are actually what is experienced and could be recorded by a

2 l

22

23

24

25

26 Data provided by the Pseudo-CLEC." Instead this report shows the high percentage of

calculation of the same measurements for the same orders using the Functionality Test

3

L
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1 data that was not properly captured by the pseudo-CLEC, and therefore, CGE&Y had to

2

3

substitute Qwest adhoc data for non-existent Pseudo-CLEC data. As stated in Section 1.1

4
of the PID Data Report, Qwest does not provide to CLECs, including the Pseudo-CLEC,

5

6 it calculates PID 6.3 measurements. Moreover, CLECs cannot independently gather all

all of the data elements necessary to allow them to reproduce results Qwest obtains when

The method selected by CGE&Y to independently calculate the relevant

CLECs concerning why the PID measures could not be calculated from the Pseudo-CLEC

I

Section 7.3.4. More attention on the pair of the test administrator should have been given

conducting the functionality test instead of relying on Qwest adhoc data.

COMMENTS

To meet the requirements of the MTP and the TSD, CGE&Y should have relied

7 data elements necessary to reproduce results defined by PID 6.3 .

8

9

1() measurements raised questions from the Arizona Test Advisory Group ("TAG") and

11

12 test data. CGE&Y asserts that the PID Data Report is intended to satisfy the TAG request

13
for detailed infonnation on all data elements required to produce performance

14

15 measurement results in compliance with the Arizona PID 6.3. In addition, the second part

16 of Staffs request is to identify which of these elements are not available to a CLEC.

17 The substitution of Qwest adhoc data does not meet the requirements outlined in the TSD

18

19

20 to the TSD requirements to gather the additional data and information needed when

21

22

23

24

25

26 "calculate the PID compliant measures using the Qwest adhoc data and to replace data

4

upon Pseudo-CLEC data. Instead, CGE&Y used Qwest adhoc data and decided to

1253228.1
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l elements in the adhoc data with the discrepant Pseudo-CLEC data element and recalculate

The purpose of the PID Data Report was to "produce a more complete matrix

2 the measure."

3

4

5

6 results and specifically note which elements are not provided by Qwest to the CLEC or

containing all data elements that are required to produce PID compliant disaggregated

independently gathered by the CLEC." It is clear from the reported results that a

significant amount of data elements used Qwest's adhoc data instead of relying upon the

7

8

9

10 Pseudo-CLEC data to re»calculate the results. Column 7 of the report is titled "Pseudo-

11

12 the data elements are available and that the "N" reflects that the data elements were not

CLEC Data Available Y/N." It is WorldCom's understanding that the "Y" indicates that

13
available and that column 8 titled "HP/CGE&Y Comments" then reflects what portion of

14

15

16 significant portion of the data was not available. It further appears that the only measures

the data was not available. There are about 200 "No's" in column 8 indicating that a

functionality test data were BI and GA measures.

When CAGE&Y/I-IP determined that there were no data elements available or

where portions only contained the required Held, could other data that was captured have

submitted be used to calculate the results without using Qwest's adhoc data?

17 that were able to be independently and completely calculated using the Pseudo-CLEC

lb

19

20

21

22 been substituted or could information retrieved from the LSR that the Pseudo-CLEC

23

24

25

26 CLEC captured data could have been substituted for the Qwest adhoc data or if additional

Apparently, CGE&Y and HP did not determine whether any other Pseudo-

5

I

I
I
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data could have been retrieved from the information on the LSR that the Pseudo-CLEC

submitted. Because CGE&Y/HP did not use surrogate data fit om the Pseudo-CLEC, and

1

2

3

4

5 used to re-calculate the PID results. The purpose of the independent evaluation by

instead relied upon Qwest's adhoc data, a significant amount of Qwest adhoc data was

Accordingly, CGE&Y failed to perform an adequate independent calculation of all

retail using Qwest raw data according to the statistical approach outlined in Section 9 of

RESPECTFULLY submitted this l lm day of February, 2002.

LEWIS AND ROCA LLP

Thomas H. Campbell
40 N. Central Avenue
Phoenix, Arizona 85007
Telephone (602) 262-5723

6 CGE&Y was to use Pseudo-CLEC data and not to have to depend on Qwest adhoc data to

7 compare the results.

8

9

10 measurements indicated in Appendix C of the MTP for the aggregate CLECs, and Qwest

12 the TSD, and CGE&Y failed to perform an adequate independent calculation of all

13
measurement indicated in Appendix C of the MTP for the Pseudo-CLEC according to the

14

15 statistical approach outlined in Section 9 of the TSD.

l6

17

18

19

20

21

22

23

24

25

26

AND

Thomas F. Dixon
WorldCom, Inc.
707 - 17' Street, #3900
Denver, Colorado 80202
Telephone: (303) 390-6206
Attorneys for WorldCom, Inc.
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ORIGINAL and ten (10)
copies gr the foregoing filed
thls ll day of February, 2002,
with:

Arizona Corporation Commission
Docket Control - Utilities Division
1200 W. Washington Street
Phoenix, Arizona 85007

COPY of the foregoing hand-
delivered this 11' day of February, 2002,
to:

1

2

3

4

5

6

7

8

9

10

11

Maureen Scott
Legal Division
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

12

13

Jane Rodder, Administrative Law Judge
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

14

15

16

Ernest Johnson, Director
Utilities Division
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

17

18
COPY Hof the fordoing mailed
this 11' day ofF ruary, 2002, to:

19

20

21

Lyndon J. Godfrey
Vice President - Government Affairs
AT&T Communications of the
Mountain States
Ill West Monroe, Suite 1201
Phoenix, Arizona 85003

22

23

24

Scott Wakefield
Residential Utilit Consumer Office
2828 N. Central Xvenue
Phoenix, Arizona 85004

25

26
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1

2

3

4

5

Mark Dioguardi
Tiffany and Bosco PA
500 Dlal Tower
1850 N. Central Avenue
Phoenix, Arizona 85004

Richard M. Riddler
Swirler & Berlin
3000 K. Street, N.W.
Suite 300
Washington, DC 200076

7

8

9

10

Maureen Arnold
US West Communications, Inc.
3033 n. Third Street
Room 1010
Phoenix, Arizona 85012

Jeffrey W. Crockett
Snell & Wilmer
One Arizona Center
Phoenix, Arizona 85004-0001

12

13

14

15

Richard P. Kolb
Vice President - Regulatory Affairs
OnePoint Communications
Two Conway Park
150 Field Drive, Suite 300
Lake Forest, Illinois 60045

16

17

Andrew O. Isa
TRI
4312 92"" Avenue n.w.
Gig Harbor, Washington 98335

18

19

20

Eric S. Heath
Sprint Communications Company L.P.
100 Spear Street, Suite 930
San Francisco, CA 94105

21

22

23

Steven J. Duffy
Ridge & Isaacson P.C.
3101 N. Central Avenue
Suite 1090
Phoenix, Arizona 85012-1638

24

25

Timothy Berg
Fennemore, ray , P.C.
3003 n. Central Ive., Ste. 2600
Phoenix, Arizona 85012-3913
Charles Steese26
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Qwest
1801 California Street, Ste, 5100
Denver, Colorado 80202

1

2

3

4

5

6

7

Joan S. Burke
Osborn & Macedon
2929 N. Central Avenue:
2151 Floor
Phoenix, Arizona 85067-6379

8

9

Richard S. Wolters
AT&T & TCG
1875 Lawrence Street
Suite 1575
Denver, Colorado 80202

10

l l

Michael M. Grant
Todd C. Wiley
Gallagher & Kennedy
2575 E, Camelback Road
Phoenix, AZ 85016-4240

12

13

14

15

Raymond S. I-Ieyman
Michael Patten
Roshka Herman & DeWu1f
Two Arizona Center
400 Fifth Street
Suite 1000
Phoenix, Arizona 85004

16

17

18

Diane Bacon, Legislative Director
Communicadgns Workers of America
5818 North 7* Street
Suite 206
Phoenix, Arizona 85014-5811

19

20

Bradley Carroll, Esq.
Cox Arizona Telkom, L.L.C.
1550 West Deer Valley Road
Phoenix, Arizona 85027

21

22

23

Joyce Huntley
United States Department of Justice Antitrust Division
1401 H Street, N.W.
Suite 8000
Washington, D.C. 20530

24

25

26

9

1253228.1



'Ir

L18w1s
Roc;A

AND

LLP
L A w Y E R 5

1

2

3

Daniel Waggoner
Davis Wright Tremaine
2600 Cantu Square
1501 l Foumztrl Avenue
Seattle, Washington 98101-1688

4 Alaine Miller
NextLin Communications, Inc.
500 108 Avenue NE, Suite 2200
Bellevue, Washington 98004

5

6

7

8

9

Mark N. Rogers
Excell Agent Services, LLC
2175 W. 14' Street
Tempe, Arizona 85281

10

Traci Grunion
Davis Wright Tremaine LLP
1300 S.W. Fifth Avenue
Portland, Oregon 97201

11

12
Mark P, Trinchero
Davis Wright Tremaine LLP
1300 S.W. Fifth Avenue, Suite 2300
Portland, Oregon 9720 l13

14

15

Gena Doyscher
Global Crossing Local Services, Inc.
1221 Nicollet Mall
Minneapolis, Minnesota 55403-2420

16

17

18

Penny Buick
New Edge Networks, Inc.
P.O. Box 5159
Vancouver, WA 98668

19

20

21

Jon Loehman
Managing Director-Regulatory
SBC Telecom, Inc.
5800 Northwest Parkway
Suite 135, Room I.S. 40
San Antonio, TX 78249

22

23

24

M. Andrew Andrade
5261 S. Quebec Street
Suite 150
Greenwood Village, CO 80111

25

26
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Karen Clauson
Eschelon Telecom, Inc.
730 2" Avenue South
Suite 1200
Minneapolis MN 55402

1

2

3

4

5

6

Megan Doberneck
Coved Communications Company
7901 Lowry Boulevard
Denver, CO 80230

7

8

9

10

Brian Thomas
Vice President Regulatory - West
Time Water Telecom, Inc.
520 s.w. it Avenue
Suite 300
Portland, Oregon 97204

11

12

Andrea P. Harris
Senior Manager, Regulatory
Allegiance Telecom, Inc. of Arizona
2101 Webster, Suite 1580
Oakland, CA 94612

13

14

15

16 /
z

17

18

19

20

21

22

23

24

25

26
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